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1.001ue mo10KeHus

1.1. Hacrosimuii [Topsimok ompenenser npaBuia padotel TenedoHa goBepHs O BOPOcaM B
cdepe oOpa3oBaHus B JIOMIKOJILHOM OOpa3oBarenbHOM yupexacHun (manee Tenedon mosepws).
1.2. Ilens paboTs! Tenedona noBepus - COBEPIICHCTBOBAHUE OTHOIICHHM B cepe 00pa3oBaHus,
MOBBIIIEHUE KadecTBa OOpa3oBaHMs, OOecleyeHHe TIpaB YYaCTHUKOB 00pa30BaTEIbHBIX
OTHOIIEHU B JJOLIKOJIBHOM 00pa30BaTEIbHOM YUPEKICHHUH.

1.3. 3amaun Tenedona noBepusi:

1) IlpemocraBieHue  ONEpPAaTUBHON  HMHPOpPMAIMM W  OKa3aHHE  OINEPaTHBHOMW
KOHCYJIbTaTUBHOM IOMOLIM  Yy4YacTHHKaM oOpa3oBareibHblXx oTHomieHud B [BAOY
«etcxkuit cag Ne7 r. Cynxa «Pagyra nmerctrBay;

2) OrmepaTUBHOE OKa3aHUE MEAArOrHUECKON, IICUXOJIOTHYECKOH, IOPHINIECKON U HHOM
MTOMOIIY BOCIIUTAHHUKAM U X POJUTEISM (3aKOHHBIM MTPEICTABUTEIISIM);

3) IlpenoTepaiieHre KOHGIUKTOB MEXKIY y4aCTHUKaMHU OOpa30BaTEIbHBIX OTHOIICHUH B
JOLIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHUY;

4) OmepaTMBHOE TMPHHATHE pEHICHHH MO JKajmobaM €O CTOPOHBI  yYaCTHHUKOB
00pa3oBaTeIbHBIX OTHOIICHUH;

5) CoBepIieHCTBOBaHHE CUCTEMBI BHYTPEHHEH OIIEHKH KaueCTBa 00pa30BaHus,

6) CoBepIlIeHCTBOBAHHE CHCTEMbI ONEPATHBHOIO B3aMMOJICHCTBHSI 1O BOmpocaM B chepe
o0pa3oBaHUsl PYKOBOJICTBA JIOIIKOJBHOTO 00Opa30BaTEIbHOTO YUPEXKJEHUS M POJUTENen
(3aKOHHBIX TIPEJICTABUTEIICH) BOCITUTAHHUKOB.

1.4, TenedoHn moBepus sIBIACTCS KOMIIOHCHTOM BHYTPEHHEW CHUCTEMBI OIICHKH KadecTBa
00pa3zoBaHus B JOMIKOJILHOM 00Pa30BaTEILHOM YUPEKICHUH.

1.5. Paborta Tenedona mosepusi permameHTupyrorcst HactosmuM [lopsiakom u [lopsiakom
paccMoTpeHHs 00palleHH rpaXkaaH B JOUIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHHH.

2. OTBeTCTBEHHbBIE 32 opranu3anuio padorsl Teaedona noBepus.

2.1. OTBeTCTBEHHBIM IIMIIOM 3a OpraHu3anuo padoTel Tenedona moBepus SBISETCS
CTapIIUi BOCIHUTATENb JOIIKOJIBHOTO 00pPa30BaTENBHOTO YUPESKICHUS (WM WHOE Ha3HAUCHHOE
PYKOBOJIUTEIIEM JIOIIKOJLHOTO 00pa30BaTENbHOTO YUPESKICHHS JIMIO) (Iajiee OTBETCTBEHHOE
muio). OTBETCTBEHHOE JIMIIO HA3HAYaeTCs IMPUKA30M  PYKOBOJIUTENS  JOUIKOJBHOTO
00pa30BaTEeILHOTO YUPEXKICHHUS W OOecrednBaeT opraHuzaiui padotel Tenedona mosepus B
cooTBercTBUU ¢ HactosmuM [lopsiakom u [lopsakoM paccMOTpeHHsI OOpalleHUi TpakIaH B
JOUTKOJILHOM 00pa30BaTeIbHOM YUPEKICHHH.

2.2. Tlpuka3oM pyKOBOJUTEIS JOLIKOJIBLHOTO 00pa30BaTEIbHOTO YUPEIKACHHUS HAa3HAYACTCS
YIIOJITHOMOYCHHOE JIUIIO, OOCCIICYMBAIOIIEe HEMOCPEACTBEHHYI padory TenedoHa moBepus
(manee YMNOTHOMOYEHHOE IUIO) (YIOJTHOMOYEHHBIM JIMIIOM MOXET Ha3Ha4YaThCsl IMCUXOJIOT,
COLIMANIGHBIM  TeJaror, Ccekperapp (MOMOIIHUK) PYKOBOAWTENS WJIA HWHOE  JIHIO).
YIIOJTHOMOYEHHOE JIUI0 HAXOAUTCA B HEMOCPEICTBEHHOM MOAYMHEHHH y OTBETCTBEHHOTO JIHIIA
o BorpocaM pabotsl Tenedona noBepus.

2.3. OTBEeTCTBEHHOE TUII0 00ECIIEUNBAET:

- OpraHu3allli0 B3aMMOJCHCTBUS YTIOJTHOMOUYEHHOTO JHIIA, MEAarorn4eckux paOOTHHKOB,
UHBIX COTPYIHHKOB JOIIKOJBHOTO OOpa30BaTEIbHOTO YUPEKICHHS TO BOIMpocaM paboThI
Tenedona nosepus;

- KOHTPOIIb 32 pab0oToi YTHOJTHOMOYEHHOTO JIMIIA; KOHTPOJIb 32 COOMIOJICHHEM HACTOSIIErO
[Topsinka; BRIMOTHEHNE U TIPEAOCTABICHUE PYKOBOAUTENIO IOMIKOILHOTO 00pa30BaTeIbHOTO



YUPSKICHHUS €HKEMECIYHOTO, €KEKBAPTAIBHOTO M TOJOBOTO aHanmm3a pabotel Tenedona
JOBEpUS;

- TIOJITOTOBKY M BHECCHHE MPEIOKCHUN PYKOBOJIUTEIO JTOMIKOJILHOTO 00pa30BaTeIbHOTO
YUPEKJICHHS 110 BOMPOCAM COBEPIICHCTBOBaHUs paboThl TenedoHa noepus. YIOJIHOMOYEHHOE
U0 00eCIeYnBacT: MPUEM U PErHCTpaIiio oOpaimieHui, moctynuBmux Ha Temedon moBepus;
nH()OPMHUPOBAHUE OOPATUBIIUXCS TPaKJIaH IO TMOCTYIHBIIMM OT HHUX BOTpOCaM B Ipejaerax
CBOCH KOMIICTCHIIMH, B3aUMOJICHCTBHEC C 3aMECTHTENIEM PYKOBOJIUTENS JOIIKOJBEHOTO
00pa30BaTEIILHOTO YYPEKICHUS, MEAArOTUYSCKUMHU PAOOTHUKAMH, HWHBIMH COTPYIHUKAMU
JIOIIKOJIBHOTO 00pa30BaTEIBHOTO YUYPEKIACHHUS IO BOIMpOCaM, TOCTYNUBIIMM Ha TeinedoH
JOBEpUST M OTHOCSIIIUMCS K KOMIICTCHIIMA COOTBETCTBYIOIIMX CIICUATNCTOB B IEISIX HX
PacCMOTPEHUS M PEIICHHSI; YIET, KOHTPOJb BBITOJHEHUST HEOOXOIUMBIX KOHCYIIbTAIIUH, Oece
no Tenedony noBepus, KOHTPOJIH HHHOPMHUPOBAHUS OOPATUBIIETOCS TPAXKIAHUHA O MPUHATHIX
0 ero OOpaIeHUI0 PEIICHHIA; BEeJCHHE KypHana padboTel TemedoHa JOBEpUs B COOTBETCTBUU C
HacTosimuM  [lopsimkoM; BHECEHHE TMPEIIOKEHUH OTBETCTBEHHBIX JIMIl, PYKOBOJHUTEIIO
JIOLIKOJIBHOTO 00pa30BaTENbHOIO YUPEKJICHHUSI IO COBEPIICHCTBOBaHUIO paboThl Tenedona
JIOBEPHS;

- OCYIIECTBIICHUE MOHHTOPHHTA IMOCTYIMUBIINX 3BOHKOB Ha TenedoH MOBEepUsS M MPUHATHIX
B COOTBETCTBHH C HUMH MeEp; IMOJTOTOBKY JUISI OTBETCTBEHHOTO JIMIIa WH(POPMAIUHU 10 paboTe
Tenedona moBepHst TSI MPOBEICHUS COOTBETCTBYIONIETO aHAIHM3a B YCTAHOBIICHHBIC CPOKH.

2.5. Tlpm oTKaze COTpyJAHHKA JONIKOJBEHOTO 00pa30oBaTEIbHOTO OT PaCcCMOTPEHHUS
oOpaiuenus, nocrynusiiero Ha TenedoH noBepus, MpoBeAeHUs HEOOXOAMMON KOHCYNbTAIUH,
Oecenbl YTMOJHOMOYEHHOE JIUIIO HEMEUICHHO MHPOPMHUPYET 00 3TOM OTBETCTBEHHOE JIUIO. B
cllydae, ecii OTBETCTBEHHOMY JIMILY HE YyAajoCh pa3pelInTh CIIOPHBIN BOIIPOC HA MPEIMET TOTO,
B Yb€il K€ KOMIETEHIIMN HaXOJUTCS MOCTYIMUBIIEe oOpalleHne WU K€, €CIIU CIOPHBIN BOIPOC
BO3HMK 10 WHOW MpPHYMHE, TO OTBETCTBEHHOE JIUI0 HEMEUICHHO HHPOpPMUpPYET 00 3TOM
PYKOBOJIUTEINS JIOIIKOJIBLHOTO 00pa30BaTeIbHOrO yupexaeHus. B 3ToM ciydae perieHue mo
BO3HUKINEH  CHUTyallud  TNPUHUMAET  HENOCPEACTBEHHO  PYKOBOJUTENb  JOLIKOJIBHOTO
00pa30BaTeIbHOTO YUPEXKICHUS.

2.6. Jluma, pabotarorue ¢ uHpopmanuein, noixydeHHod mo TemedoHy moBepusi, HECyT
MEePCOHAIBHYIO0 OTBETCTBEHHOCTH 32 COOII0ACHNE KOH(PHUICHIIUAIBHOCTH MOTYYEHHBIX CBEJICHUI
B COOTBETCTBHUU C JICHCTBYIOIIUM 3aKOHOJATEILCTBOM.

3. Opranusanus padors! Tesedona 1oBepusi

3.1. Kaxnoe oOpamenue, noctynuBiiee Ha TenedoH mOBepHs, pErHCTPUpPYETCA
YIIOJTHOMOYEHHBIM JIMIIOM B >KypHasie pabotel TenedoHa moBepus, mpu STOM B >KypHaI
3aHOCATCS CIEIYIONINE CBECHHUS:

a) laTa ¥ BpeMs MOCTYIIEHUsI 00pallleHus;

0) naHHbBIC 3aABUTENS - PaMUIIUs, UMS, OTIECTBO, KOHTAKTHBIN TenedoH, aapec

MPOXKKBaHUs (TIPU OTCYTCTBHUHM JIAHHBIX yKa3aHHE Ha aHOHUMHOCTh); B) COJIEp>KaHue

oOpaieHus;

r) momxHOocTh U DPUO coTpyaHMKa JOUIKOIBHOTO 0O0pa30BaTENBHOTO YUPEKICHHUS,
KOTOpOMY TMepelaaHo oOpaieHue (7 pacCMOTPEHHs, MPOBEACHHUS KOHCYIbTAIlUU, OECellbl,
MPUHATHS CPOUYHBIX MEP, UHOE)

1) JaTta U BpeMsl OTBeTa Ha oOpalleHue, B TOM uucie WHGopMHUpoBaHUS MO TenedoHy U
MMMCEMEHHOTO OTBETA; €) KpaTKas HH(GOpMAaIIUs O IPUHITOM IO 0OpaIeHUIO PEIICHHH.

3.2. OOparienusi, TOCTYNMBIIME B TEYCHHE KAJICHIAPHOTO TOJa, HYMEPYHTCS B
XPOHOJIOTHYECKOM MOPSIJIKE.



3.3. B cityuae ecnu U3JI0KEHHbBIE B YCTHOM O00paIeHny IpochObl, (haKThl U 0OCTOSITENHCTBA
HOCSAT CIpPABOYHBIA XapakTep, SBISIOTCS OYEBUAHBIMH W HE TPeOYyIOT JONOJHHUTEIBHOTO
paccMOTpeHHsl, OTBET YTOJIHOMOYEHHBIM JIULIOM cpa3y HaéTcs mo TeneoHy, O YeM JeNacTcs
COOTBETCTBYIOIIAsH 3aKCh B )KypHaiie padbotsl Tenedona nosepusi.

3.4. B cnydae ecnu B 0OpalieHUH COAEPIKATCS BOIPOCHI, PEHICHHE KOTOPHIX HE BXOJIUT B
KOMIIETSHIIMIO Y TIOJTHOMOYEHHOTO Jiniia 1o padote Tenedona nosepusi:

- TPOKJaHUHY JTAeTCs pa3bsCHEHUE, KyJa M B KaKOM IOPSIKE eMy CIeAyeT oOpaTUThCS B
coorBercTBUU ¢ [lopsakoM  paccMoTpeHust oOpamieHWid TpaXkAaH B JOMIKOJHHOM
00pa3oBaTEIbHOM YUPEXKACHUHU, - JHUOO TO ero J>KEJIaHWI0 CyTh €ro YCTHOrO OOpamieHwHs
peructpupyercsi YIOJIHOMOYEHHBIM JIMIIOM M TIepeaacTcsl Uil TaJbHEHWIero pacCMOTPEHHS U
OTBETAa B COOTBETCTBUHU C [lOpSaKkoM paccMOTpeHHsi OOpalieHuid TpaxaaH B JOMIKOJIHHOM
00pa3oBaTeIbHOM YUYPEXKJEHUU, - JU00, eclu oOpalleHHe MpeArnoaracT IMPOBEJACHHE
Tene(OHHON KOHCYJIbTAIMM WM Oecelbl, TO B 3TOM CJIy4ae€ CyTh OOpalleHHs MepenacTcs
YTOTHOMOYEHHBIM JIMIIOM CIEIUAINCTY JTOIIKOJIBHOTO 00pa30BaTeIbHOTO YUPESKICHUS, B UYbCH
KOMIETECHIIMM HAaXOJMUTCS BOTPOC, COJEpKAIIUIiCS OOpamieH!H, IpU 3TOM Cpa3y COTJiacyeTcs
JIata W BpeMsi HEOOXOAWMOW TO OOpamieHHI0 KOHCYJIbTAllMU WM Oecelbl, HO HE IO3/Hee
CIIEAYIONIETO JHS MOCJe TOr0, KaK MOCTymuiao oOpamienne. [lociie yToUYHEeHus 1aThl U BpEMEHU
KOHCYJIbTAIlMK WM Oecellbl YTIOJHOMOYEHHOE IO HH(OpMHUpYET 00 3TOM 00paTHBIIETOCS O
Tenedony noBepus rpaxiaHuHa.

3.5. B cirydae, ecnu M3NOXKEHHBIE B YCTHOM oOpameHnn 1o TenedoHy moBepus GakTel U
00CTOSTENILCTBA TPEOYIOT CKOPEHIIIET0 YTOYHEHUS U MPUHATHUS OTIEPATUBHBIX MEp 10 BOTIPOCAM
COOITFOJICHHS TIPAB YYACTHUKOB 00pa30BaTEIbHBIX OTHOIICHHA, TO HHPOPMAIIUSI O TIOCTYITHBIIEM
oOpaleHu HEMEUICHHO Tepeaaércss TUYHO U (Win) TeneGOoHOrpaMMOM JTMOO PYKOBOIUTEIIO
JOUIKOJIFHOTO ~ 00pa30BaTEIbHOTO  YUPEXKICHHUS, JIMOO  3aMECTHTENI0  PYKOBOIUTEIS
JOIIKOJIBHOTO  00pa30BaTENIbHOTO  YUPEXACHUsS, JIMOO  COTPYAHUKY  JIOIIKOJIBHOTO
00pa30BaTEIILHOTO YUPEIKACHUS, B YbeH KOMIICTCHIIMH HAXOIUTCS M3JIOKCHHBIH B 0OpalieHun
BOTIPOC, CBSI3aHHBIN C COOJIIOJICHHEM IPaB y4acTHUKA(OB) 00pa30BaTEeIbHBIX OTHOIICHHHH.

3.6. Ilpu momyuenuun wmHbopmanuu o0 oOpameHuM TpaxiaaHuHa Ha TemedoH moBepHs
PYKOBOJUTEID JOMIKOJIBHOTO 00pa30BaTEIbHOTO YUPEIKIACHUS, JINOO 3aMECTUTENh PYKOBOIUTEIIS
JOIIKOJIBHOTO ~ O00pa30BaTENbHOTO  YYPESKICHUS, JIMOO  COOTBETCTBYIOIIMWA  COTPYAHHUK
JOIIKOJIBHOTO  00pa30BaTEIbHOTO  YUPEXKJICHUS HE3aMEJIMTEIbHO TPUHUMAET MEpPhI IO
pCILICHUIO BOIIPOCOB, CBSI3aHHBIX C COOJIOJICHUEM TMIPaB YYaCTHUKOB 0Opa30BaTEIbHBIX
oTHomeHuil. O TNpPUHATOM TO OOpalIeHHI0O peUIeHWH OOpaTUBIIMKCA  TpaKIaHUH
uHpopMHpyeTCsT 1O TelaegoHy JTuOO0 PYKOBOAMTENIEM JIOUMIKOJLHOTO 00pa3oBaTeIbHOTO
YUPEXKJICHUS, CTAPIIUM BOCIMTATENIEM JOMIKOJIBHOTO 00pa30BaTEIbHOTO YYPESKICHUS, JTHOO
CIEUAIMCTOM JIONIKOJBLHOTO 00pa30BaTEIbHOTO YUPEIKIACHHUS, B UbCH KOMIIETCHIIMA HAXOAUTCS
U3JI0KEHHBIM B OOpalIeHMH BOINpPOC, B TE€YEeHUE 3 YacoB IOCJIE MOJYYEHUS MM OOpalleHHs
rpaxJaHMHa OT YTIOJHOMOYEHHOro juua. Tawke O NPUHATOM MO OOpAalCHHIO peIIeHUH
PYKOBOJUTENb JIOIIKOJIBHOTO 00pa30oBaTeIbHOTO YUPEKICHHS, 3aMECTHTEIb PYKOBOAUTEIS
JOUIKOJIBHOTO ~ 00pa3oBaTeNbHOTO  YUPEKIEHHs, JHMOO  COOTBETCTBYIOIIMH  COTPYAHHUK
JIOLIKOJIBHOTO 00pa30BaTEIbHOTO YUpeKJIeHHs (cpa3y mocie MH(OPMUPOBAHMUS TpakKAaHUHA)
COOTBETCTBYIOIIYIO HH(GOPMAIIHIO 0 TeseOoHY U (MITH) JIULO MepeaaroT Y TOTHOMOYEHHOMY

nuiy. Pe3ynpTaThl paccMOTpeHHs] KaxA0To oOpalieHus 3aHOCATCS YTOJHOMOYEHHBIM
munoM B XKypnan pabotsl Tenedona nosepusi.

3.7. Ha oOpamenust rpaxnaaH, TpeOyrolue OINEepaTUBHOIO pEIIeHUs IO BOIpPOCaM
COOJIIOJICHNS TPaB YYaCTHUKOB O0Opa30BaTENbHBIX OTHOIIEHHUH, MOMUMO MH(OPMHUPOBAHUSA HX



M0 yKa3aHHOMY HMMH TenedoHy, MaéTcs NMHCHbMEHHBIH OTBET B COOTBETCTBUU ¢ [lopsiakom
paccMOTpeHHs 00paleHH Tpak/IaH B JOMIKOJIHLHOM 00pa30BaTeIbHOM YUPEKICHUH.

3.8. Eciu npu oOpamennn Ha TenedoH moBepus MOMIKOJILHOTO 0Opa3oBaTEILHOTO
yUpeXKIEHUs He yKa3blBaeTcs (aMHiIus, UMs, OTYECTBO TIpakJaHMHA W MOYTOBBIA anpec, Mo
KOTOPOMY MOXET OBITh HalpaBJIeH OTBET, TO OOpalIeHHe pacCMAaTPHBAETCS TOJBKO B CIIydae,
€CJIM B NIOCTYNHUBILEH HHPOPMALIMK COAEPKATCS CBEACHUS O MOATOTABIMBAEMOM, COBEPIIAEMOM
WIM COBEPIICHHOM IPOTUBOIIPABHOM [I€SHUHM, a TaKXe O JHIEe, €ro MOJArOTaBIMBAIOLIUM,
COBEPILIAIONIMM HJIM COBEPIIUBIINM, U 0OpaIlleHue HAPABISIETCSl B TOCYIapCTBEHHBIEC OPTaHbl B
COOTBETCTBUU a UX KOMIIETEHLIUEH.

3.9. 'paxxmannHy MOXeET OBITh OTKA3aHO B JalbHEHIIIEM paCCMOTPEHUH OOpaIleHuH, eCli B
oOpallleHnH COJIEP’KUTCS BOIIPOC, HA KOTOPBIM MHOTOKPATHO J1aBaJIMCh OTBETHI 10 CYLIECTBY B
CBS3M C PaHEe HMMEBIIMMHU MECTO OOpalleHMSIMH, U MPU STOM B OOpalllEHUU HE MPUBOIATCS
HOBBIE JJOBOJIbI U OOCTOSATEILCTBA.

3.10. ITpmem mnoctymarommx Ha TenedoH moBepwsi OOpalIeHHWN OCYIIECTBISETCS Ha
TeraeQOHHBII HOMED

3.11. Bpewms pabotsl Tenedona mosepus - ¢ 8-00 no 12-00 u ¢ 13-00 mo 17-00 B paboune
JTHU.

3.13. OtBer Ha ycTHOe oOpalleHWe TpaxJaHWHa Ha TenedoH HOBEpHs HAIPaBISETCS B
MUCHbMEHHOW (opMe MO aapecy, YKa3aHHOMY TPaXIaHHHOM, 3a HCKIIOYCHHEM OOpalieHHH,
CoJIepKaHne KOTOPHIX COOTBETCTBYET I1. 3 HACTOSIIETO TI. AeTa.

3.14. Uudopmammss o pexume paborel Temepona moBepus B JIOMIKOJIBHOM
00pa30BaTEILHOM YUPEXKICHUHU JOBOJUTCS IO CBEACHUS TPaXKIAH ITyTeM pa3MeIleHUs e¢ Ha
obunuaTbkHOM  caiTe, WH(POPMAIMOHHBIX CTEHJAX JIONMIKOJLHOTO  00pa3oBaTEIbHOTO
YUPEKACHUS M HHBIX HH)OPMAITMOHHBIX PECYPCOB.
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